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INTRODUCTION and OBJECTIVES 
 
People need to walk. The quality of their experience however can vary greatly and this in turn is 
known to directly impact on their decisions to choose to walk against other modes and the frequency, 
length, scope and enjoyment of their trips.  
 
The Pedestrians' Quality Needs Project (PQN) has been established to identify what people need for 
their safe and agreeable mobility in public space and to show the added value of a systems approach 
compared with sectoral approaches. The main objective is to provide knowledge of pedestrians’ 
quality needs and how those needs relate to structural and functional interventions, policy making and 
regulation to support walking conditions across the EU and other involved countries.  
 
PQN will be informed by and build upon the research published by previous studies (including 
WALCYNG, ADONIS, PROMPT, Vulnerable Road Users and HOTEL). The project is expected to 
network 25 countries and is being supported by the COST office of the European Commission.  
 
PQN secondary objectives are: 
 
1. Improve the understanding of how the public space, the transport system and the social, legal and 

political context interrelate with pedestrians' quality needs. 
2. Advance the effectiveness and efficiency of future policy and research by developing a new and 

coherent system of concepts, theories and models which influence the quality and provision of 
pedestrian facilities. 

3. Enable relevant organisations to work together to identify, prioritise, tackle and prevent current 
and future restrictions on the full potential for pedestrians by providing an accessible knowledge 
base and easy to use auditing tools.  

4. Stimulate partners to innovate tools and disseminate knowledge that help to shed new light on the 
issue and stimulate a new enthusiasm to provide for safe and agreeable mobility.  

5. Provide recommendations for further research. 
 

COST is an intergovernmental European framework for international co-operation between nationally funded 
research activities. COST creates scientific networks and enables scientists to collaborate in a wide spectrum of 
activities in research and technology. COST activities are administered by the COST Office.  For further 
information please visit: http://www.cost.esf.org
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WORKING GROUPS 
 
PQN will be a multi-disciplinary study, exploring the needs of pedestrians and developing models in 
context, based on evidence, and with measurable outputs. The project starts with an inventory of 
available statistics, national and international research and development publications with regard to 
pedestrians and documented policy statements of stakeholders on the various political and 
institutional levels. The outcome will be input to four work groups, of which three explore the 
successive levels of pedestrian needs and a fourth safeguards the coherence and the integration of 
the results. 
 

Work Group 1 – Functional needs 
 
This work group will focus on the physical needs of pedestrians, visible and 
objective behaviour and the ‘technical’ ergonomics of the physical and social 
environment and the transport modalities. 
 
Studies are expected to explore the presence and behaviour of pedestrians in 
public space, and the relationship and influence of mobility, safety, physical 
health and exclusion. 
 
Standards will be recommended for land use, public spaces, infrastructure, 
information, legislation and transport modes and will allow for the substantial 
different situations in the participating countries and sub-regions. 
 
Work Group 2 – Perceived needs 
 
This work group will focus on the 'emotional' perspective and include the 
perception of walking and how attitudes, expectations and motivations influence 
behaviour of other road users, planners, policy makers and politicians, and of 
walkers themselves. Perceptions of physical and social environments, the 
transport system and their interrelations will be identified.   
 
Studies are expected to explore the perception of accessibility, comfort, safety, 
security, health, social climate, aesthetics and spontaneous mobility in particular. 
 
Appropriate interventions will be recommended to influence the determinants of 
current barriers, to breakdown institutional and social obstacles and improve the 
quality of life for pedestrians. 
 
Work Group 3 – Durability and future prospects 
 
This work group will focus of the durability of interventions, designs and policy 
measures and on forecasting the potential of future usability and perceived 
qualities. The group will explore how the needs evolve over time and what new 
policy directions are needed.  
 
Studies are expected to explore the long term interventions, designs and 
measures and pedestrian trends and relationships with the physical and social 
environments and transport modalities.  

 



 
Positive and negative trends will be indicated and evaluated and the 
consequences of limiting the functional and perceived needs of pedestrians 
reported. 
 
Work Group 4 – Coherence and integration 
 
This work group will focus on the interrelationships between the first three work 
groups and a model will be constructed to identify pedestrian needs and the main 
influences on quality and behaviour. 
 
Gaps will be identified in knowledge and policy processes. Attempts will be made 
to determine and justify what options policy makers and practitioners have to 
support both short and long term commitment to invest in the need for quality to 
support pedestrian activity. 

 
 
OUTPUTS 
 
Information from the project will be interpreted and published in a variety of formats targeted towards 
different audiences to have maximum influence on increasing the effectiveness of national and local 
policies. 
 
PQN will set up an accessible online area (www.walkeurope.org) to help manage, share and promote 
information between partners to stimulate debate and develop translatable best practise. 
 
Four individual work group reports will be published and a periodical e-news letter will promote the 
progress of the project. 
 
Conferences and courses may be organised nationally and internationally to disseminate the findings 
of the project. At the conclusion of PQN a special conference will be organised by ICTCT and 
WALK21 as part of the annual WALK21 International Conference Series.  
 
 
PQN will specifically publish: 
 
1. A conceptual framework and action plan for the life of the project 

2. An analysis of the effectiveness of relevant social, legal and political statistics, research and policy 
in participating countries 

3. A handbook on the needs of pedestrians 

4. An easy to use auditing tool for measuring the quality in relation to pedestrians’ needs 

5. A consistent qualitative and quantitative methodology for recording pedestrian activity 

6. Guidance on national and local procedures for monitoring the effectiveness of pedestrian 
investment 

7. A system model, responsive to the needs of pedestrians, to steer effective investment which 
supports and encourages the quality of walking 

8. Recommendations for future research. 

 

http://www.walkeurope.org/


The Cost Action 358 Management Committee has overall responsibility for the co-ordination of the Action on 
Pedestrians’ Quality Needs. The action is made up of 4 Working Groups. 
 
Chairman 
 

Vice Chair 
 

COST Office 
Science Officer 

 
Administrative Officer 

Rob Methorst Jim Walker Thierry Goger  Carmencita Malimban 
Ministry of Transport, 
Public Works and Water 
Management 
AVV Transport Research 
Centre 
PO Box 1031 
3000 BA Rotterdam 
THE NETHERLANDS 
Tel. +31 10 2825737 
 rob.methorst@rws.nl

WALK21 
The Access Company 
Diddington House, 
Main Road, 
Bredon, Tewkesbury, 
Gloucestershire,  
GL20 7LX 
UNITED KINGDOM 
Tel.: +44 1684 773 946 
jim.walker@walk21.com

COST Office 
149, Avenue Louise 
1050 Brussels 
BELGIUM 
Tel.: +32 2 533 38 32 
tgoger@cost.esf.org

COST Office 
149, Avenue Louise 
1050 Brussels 
BELGIUM 
Tel.: +32 2 533 38 41  
cmalimban@cost.esf.org

Leader WG 1 
Functional needs 

Leader WG 2 
Perceived needs 

 
Ralf Risser 
FACTUM Chaloupka & 
Risser OHG 
Danhausergasse 6/4 
1040 Vienna 
AUSTRIA 
Tel. : +43 1 5041546 
ralf.risser@factum.at  
 
 

Leader WG 3 
Durability and future 
prospects 
 
Daniel Sauter 
Urban Mobility Research 
Muehlebachstrasse 69 
8008 Zurich 
SWITZERLAND 
Tel.: +41 44 382 02 88 
daniel.sauter@urban-
mobility.ch

Leader WG 4 
Coherence and 
integration 
 
Rob Methorst 
Ministry of Transport, 
Public Works and Water 
Management 
AVV Transport Research 
Centre 
PO Box 1031 
3000 BA  Rotterdam 
Tel. +31 10 2825737 
rob.methorst@rws.nl

 
Hector Monterde I Bort 
Facultad de Psicologia - 
Universitat de València 
Dpmt. Metodologia de les 
Ciències del 
Comportament 
Psychonomy Research 
Unit 
Av. Blasco Ibañez, 21 
E-46010 – Valencia 
SPAIN 
Tel.: +34 6004 22199 
Hector.Monterde@uv.es
 
Management Committee Members: 
 
Austria: Ralf Risser, FACTUM OHG, ralf.risser@factum.at  Belgium: Thérèse Steenberghen, K.U.Leuven, 
therese.steenberghen@sadl.kuleuven.be, Stijn Daniels, Hasselt University, stijn.daniels@uhasselt.be  Czech 
Republic: Karel Schmeidler, CDV, Karel.Schmeidler@cdv.cz  Estonia: Dago Antov, Stratum OÜ, 
dax@stratum.ee, Hans Orru, University of Tartu, Hans.Orru@ut.ee  Finland: Lars Leden, VTT, lars.leden@vtt.fi, 
Kimmo Lapintie, Helsinki University of Technology, kimmo.lapintie@tkk.fi  France: Nicole Muhlrad, UMRESTTE, 
nicole.muhlrad@inrets.fr, Catia Rennesson CERTU, catia.rennesson@equipement.gouv.fr  Germany: Olaf 
Czogalla, IFAK, Olaf.Czogalla@ifak-md.de, Jürgen Gerlach, University of Wuppertal, jgerlach@uni-wuppertal.de  
Greece: Socrates Basbas, Aristotle University of Thessaloniki, transp@edessa.topo.auth.gr, Panagiotis 
Papaioannou, Aristotle University of Thessaloniki papa@vergina.eng.auth.gr  Hungary: Miklos Papp, OCTAV Ltd, 
papp@octav.hu  Israel: Shalom Hakkert, Technion-Israel Institute of Technology, hakkert@tx.technion.ac.il, 
David Zaidel, Ph.D 4sight, Ergonomics & Safety Ltd, zaidel53@bezeqint.net  Italy: Lucia Martincigh, Department 
of Design and Study of Architecture, University Roma Tre, martinci@uniroma3.it, Zuzana Simonova, Azienda 
Sanitaria Locale Caserta 1, zuzana.simonova@tin.it  Netherlands: Rob Methorst, Ministry of Transport, Public 
Works and Water Management, rob.methorst@rws.nl, Richard van der Horst, TNO Defence, Security and Safety, 
richard.vanderhorst@tno.nl  Norway: Alf Støle, Norwegian Public Roads Administration, alf.stole@vegvesen.no, 
Anne Katrine Geelmuyden, Norwegian University of Life Sciences, anne-katrine.geelmuyden@umb.no, Aslak 
Fyhri, Institute of Transport Economics, af@toi.no  Poland: Jacek Malasek, Road and Bridge Research Institute, 
jmalasek@ibdim.edu.pl, Michal Karkowski, Road and Bridge Research Institute, mkarkowski@ibdim.edu.pl  
Portugal: Manuel João Ramos, ISCTE, manuel.ramos@iscte.pt  Serbia: Dragana Bazik, University of Belgrade, 
bazik@EUnet.yu, Milena Vukmirović, University of Belgrade, miena@EUnet.yu  Spain: Enrique Cabello, 
Universidad Rey Juan Carlos, enrique.cabello@urjc.es, Hector Monterde I Bort, University of Valencia, 
hector.monterde@uv.es  Sweden: Christer Hydén, Lunds tekniska högskola, Christer.hyden@tft.lth.se, Åse 
Svensson, Lunds tekniska högskola, Ase.svensson@tft.lth.se  Switzerland: Dominique von der Mühll, EPFL, 
dominique.vondermuehll@epfl.ch, Daniel Sauter, Urban Mobility Research, daniel.sauter@urban-mobility.ch  
United Kingdom: Catherine Rawas, Walk21, catherine.rawas@walk21.com, Miles Tight, University of Leeds, 
M.R.Tight@its.leeds.ac.uk, Jim Walker, Walk21, jim.walker@theaccesscompany.com
 
Countries participating in COST 358 
A, BE, CH, D, E, EE, FI, FR, GR, H, IL, IT, NL, NO, PT, SE, SRB, UK 

 

http://www.cost.esf.org
November 2006 

 
 

 
ESF provides the COST Office through an EC contract                      COST is supported by the EU RTD Framework Programme 

 

mailto:rob.methorst@rws.nl
mailto:jim.walker@walk21.com
mailto:tgoger@cost.esf.org
mailto:cmalimban@cost.esf.org
mailto:Hector.Monterde@uv.es
mailto:ralf.risser@factum.at
mailto:daniel.sauter@urban-mobility.ch
mailto:daniel.sauter@urban-mobility.ch
mailto:rob.methorst@rws.nl
mailto:ralf.risser@factum.at
mailto:therese.steenberghen@sadl.kuleuven.be
mailto:stijn.daniels@uhasselt.be
mailto:Karel.Schmeidler@cdv.cz
mailto:dax@stratum.ee
mailto:Hans.Orru@ut.ee
mailto:lars.leden@vtt.fi
mailto:kimmo.lapintie@tkk.fi
mailto:nicole.muhlrad@inrets.fr
mailto:catia.rennesson@equipement.gouv.fr
mailto:Olaf.Czogalla@ifak-md.de
mailto:jgerlach@uni-wuppertal.de
mailto:transp@edessa.topo.auth.gr
mailto:papa@vergina.eng.auth.gr
mailto:papp@octav.hu
mailto:hakkert@tx.technion.ac.il
mailto:zaidel53@bezeqint.net
mailto:martinci@uniroma3.it
mailto:zuzana.simonova@tin.it
mailto:rob.methorst@rws.nl
mailto:richard.vanderhorst@tno.nl
mailto:alf.stole@vegvesen.no
mailto:anne-katrine.geelmuyden@umb.no
mailto:af@toi.no
mailto:jmalasek@ibdim.edu.pl
mailto:mkarkowski@ibdim.edu.pl
mailto:manuel.ramos@iscte.pt
mailto:bazik@EUnet.yu
mailto:miena@EUnet.yu
mailto:enrique.cabello@urjc.es
mailto:hector.monterde@uv.es
mailto:Christer.hyden@tft.lth.se
mailto:Ase.svensson@tft.lth.se
mailto:dominique.vondermuehll@epfl.ch
mailto:daniel.sauter@urban-mobility.ch
mailto:catherine.rawas@walk21.com
mailto:M.R.Tight@its.leeds.ac.uk
mailto:jim.walker@theaccesscompany.com
http://www.cost.esf.org/

